
Leading in maritime services

Burando
offers a unique One Stop Shop
concept to the maritime industry



Burando Maritime Services offers a unique combination of services and products in 
a One Stop Shop concept. Our clients, both inland and seagoing vessels visiting the 
ARA region, can be assured of a smooth and convenient port stay.

Our motto is “a deal is a deal” which is typical for the Rotterdam hands-on mentality. Cus-
tomer satisfaction is one the company’s key objectives and we take pride and satisfaction 
in exceeding our customers’ expectations. This is achieved by proactive involvement with 
the customer from a problem-solving and service-focused approach. Being up-to-date in 
the latest market developments, in combination with our customer-orientated approach 
accentuates and further amplifies our maritime services. Burando is fully aware of its activi-
ties and their potential impact on the environment and surroundings. Taking care of People 
and Planet is one of the key points in the company policy. All activities are carried out to the 
highest safety and health standards.

Sustainability
Burando Maritime Services supports the objectives of the Rotterdam Energy and Climate 
initiative. We are involved in developing new methods to reduce emissions, as well as 
finding alternative and improved energy sources. Through many years of experience, we 
have seen that a responsible and sustainable company policy contributes to the reputation, 
continuity and profitability of Burando Maritime Services.

About us



Is the leading service provider within the maritime industry. Within Burando Maritime Services 
over 250 employees are working enthusiastically to provide pro-active and result orientated 
solutions to its customers. Main objective is achieving maximum customer satisfaction.

Quality and Certification 
All the Burando Companies are market leaders in their segments and play a very strong and 
innovative role within the maritime industry. The Burando companies are certified according to 
ISO 9001, ISO 14001 and the Safety, Health and Environmental Checklist Contractors (SCC), 
relevant for the type of operation.

Burando Maritime Services

Activities within this group cover the transportation and storage of heavy fuel products and 
the supply and trade of Marine Gasoil products. The companies are:

Service Terminal Rotterdam
With its unique location in he Botlek area STR provides efficient and reliable maritime / 
transshipment services to ship owners, charterers, traders and port agents. In a joint venture 
with the Russian oil major Lukoil, STR operates a 240.000m3 Fuel oil tank storage facility 
which serves the ARA bunker market.

FTS Hofftrans
A state of the art and double hull bunker barge fleet with a total capacity of over 70.000 mt. 
FTS Hofftrans ensures its customers excellent services, flexible operations and timely delivery. 

Burando Oil Logistics

Trefoil
With global gasoil trading and physical supply activities in the ARA region Trefoil is your 
trusted gasoil supplier. A modern fleet of dedicated gasoil supply barges guarantees a 
flexible, smooth and on-time delivery.

A wide range of services offers vessels a unique “One Stop Shop” through its subsidiaries:

Ship Spares Logistics (SSL) 
Modern road trucks, minivans , 4 unique cranebarges and efficient warehouses makes SSL 
the leading maritime logistic service provider in the ARA region! Motivated and proactive 
employees are the key elements for a high quality 24/7 and on-time delivery of your (bonded) 
stores, provisions and spare parts.

Fendercare Benelux (FCB) 
A joint venture between Burando Maritime Services and Fendercare Marine Solutions. 
Global leader in STS transshipments on behalf of the oil majors, suppliers and traders. 
With FCB, Burando manages all your operational needs for fender and hose rental services. 
Burando Customs Services (BCS) The independent customs service provider and broker. 
Offering the best customs solutions for your logistic, administrative and fiscal challenges. 

Burando Rental Services (BRS) 
With Burando Rental Services we provide various power packs and hydraulic driven pumps. 
Our quick response team is 24/7 available with advises and solutions in difficulties with liquid 
bulk cargoes to both maritime and industrial clients.

Burando Customs Services (BCS)
The independent customs service provider and broker. Offering the best customs solutions 
for your logistic, administrative and fiscal challenges. 

Burando Maritime Logistics



Ship Spares Logistics Ship Spares Logistics (SSL) is the leading maritime logistics 
company in the ARA Region. Serving the Shipping-Offshore 
and Petro Chemical industries. 

With over 4 decades of experience, Ship Spares Logistics (SSL) can handle all your logistical 
needs and combines service and personal attention within your budget 365 days a year on one 
telephone number with one familiar contact.

Ship Spares Logistics (SSL) with bonded and free warehouses located in the ports of Rotterdam and 
Amsterdam, combines excellent road and direct waterfront connections. The warehouses are used for 
consolidating shipments from multiple suppliers for an efficient onboard delivery, short- and long term
storage.

Our 4 modern and unique cranebarges are the essential link for Onboard delivery! Ship Spares Logitics 
is ISO 9001 certified and it’s cranebarge 2 holds the SCC certificate (Safety, Health and Environment 
Checklist Contractors (SCC)) which allows to work on tank terminal jetties and quays.

Our services consist of:
• 5000m2 warehouse for both short- and long-term storage of all types of spares  and (bonded) stores
• 4 unique crane barges with a lifting capacity upto 11 tons and a loading capacity of 300 ton
• Own trucks and vans for onboard delivery of small parcels upto full loads
• Onshore- and onboard refrigerated and temperature controlled storage
• Online track and trace of delivered and returned goods through our website
• Custom brokerage 
• Supervision on delivery, signing the involved delivery receipt by the ships staff
• Assistance for repairs on terminal jetties and quays
• Daily Rotterdam-Amsterdam shuttle services
• Sea- and Airfreight services to every destination Worldwide 

Ship Spares Logistics
t.  +31 (0) 10 429 8322 
f.  +31 (0) 10 429 8311 
e.  ssl@burando.eu
www.burando.eu

L e a d i n g  i n  maritime services



Service Terminal Rotterdam STR offers multiple jetties quay facilities and provides solutions 
when Transhipment, Nitrogen or lay-by services are required.

L e a d i n g  i n  maritime services

Burando Maritime Services offers a unique combination of services and products in a One Stop 
Shop concept. Our clients, both inland and seagoing vessels visiting the ARA region, can be 
assured of a smooth and convenient port stay.

By its unique location in the Botlek area, STR offers a fully utilized berth with a total quay length of over 
450 meters. The main activities can be subdivided into the following core operations. 

STS (Transhipment) and Lay-by services. Service Terminal Rotterdam met the increasing need for 

reliable and efficient port services to ship owners, charterers and port agents. Multiple jetties and its 
unique location in the Rotterdam-Botlek area provides the right logistic services and speeds-up your 
vessels port turnaround time.  

Storage of heavy fuel oil products through its joint venture with Russian oil major Lukoil. With its new 
built ocean jetty STR is able to receive vessels with a maximum LOA of 270 meters. Through its import, 
storage and export activities STR serves the Antwerp-Rotterdam-Amsterdam (ARA) bunker market. 
With dedicated Fuel Oil tanks STR has a total storage capacity of 235.000m3.

Key figures: 
• Reliable partner for your lay-by and STSservices 24/7
• ISO 9001, ISO 14001 and ISPS certified
• Transfer hoses, fenders (Yokohama Type) stand-by
• Tank cleaning and disposal services into our collection barges
• Nitrogen for purging cargo tanks and N2 blankets

Service Terminal Rotterdam 
t.  +31 (0) 181 291 144 
f.  +31 (0) 181 291 155 
e.  str@burando.eu
www.burando.eu



Burando Rental Services Burando Rental Services is 24/7 available with advises and 
solutions in difficulties with liquid bulk cargoes to both maritime 
and industrial clients. 

L e a d i n g  i n  maritime services

Burando Rental Services combines its high qualified mechanics and field technicians with a 
variety of pumps and power packs in order to minimize its clients down time in the event of a:

• Emergency breakdown
• Onboard pump failure
• New system test

Its unique and central location in the Botlek area ensures a swift response to clients and any ships type 
which require immediate assistance. This can be guaranteed due to efficient logistics by means of road 
trucks, multiple pontoons and a direct waterfront connection.

Liquid ship-to Ship or landside tank transfers could experience emission and odour problems. Our 
pump systems together with the Nature Ecoscrub mobile units or active coal filters confine further 
delays in your operation.

For each liquid transfer, such as highly viscous products, heavy fuel, vegetable oil and chemicals 
Burando Rental Services has the equipment. To maintain the highest level in efficiency and services the 
following pumps can be supplied anywhere at anytime:

• Hydraulic driven and very compact powerpacks
• Various booster pumps which can be installed on fixed onboard systems
• Submersible pumps driven by the ships hydraulic system or Burando powerpack

Combining the Burando Maritime Logistic services with our customer-orientated approach Burando 
Rental Services is the provider for each liquid transfer!

Burando Rental Services
t.  +31 (0) 181 291 144
f.  +31 (0) 181 291 155 
e. brs@burando.eu 
www.burando.eu

BRS

• Accidental damage
• Short and long term rental period
• Repairs and maintenance



FTS Hofftrans Market leader in the transportation and supply of fuel oil products 
in the ARA region. 

L e a d i n g  i n  maritime services

Service is the keyword for FTS Hofftrans. In order to maintain the highest level in service and 
quality, the company holds the international quality, environmental certificates ISO 9001, ISO 
14001 and complies to the EBIS requirements.

We ensure that the quality standards of our barges and crew are maintained by a program of stringent 
internal inspections and ongoing training schemes. Through a progressive and ambitious company 
policy we also achieved our objective of a 100% double hull bunker fleet, underlining the market lea-
dership of FTS Hofftrans.

Optimal planning and efficient logistics: 
On behalf of the oil majors and independents, FTS Hofftrans is the logistic extension for the physical 
‘bunker supply’ and inter-refinery transport of Fuel oil products.With the launch of our newest barges, 
equipped with the latest generation of computerized fuel blenders, efficient logistics and flexibility in the 
grades supplied can be guaranteed: anywhere at anytime!

Streamlined and more efficient cargo operations at container terminals resulted into shorter port tu 
naround times. The increased scale of the launched container vessels means larger bunker quantities 
to be supplied. Powerful pumps enables our barges to supply fuel oil with a maximum up to 1.800m3
p/hour.

Ready for the future:
When the new regulations for the Sulphur, Emissions Controlled Area (SECA) came into force, FTS 
Hofftrans had already anticipated by the launch of dedicated Low Sulphur barges in the ARA region!

FTS Hofftrans
t.  +31 (0) 181 291 111
f.  +31 (0) 181 291 122
e.  fts@burando.eu 
www.burando.eu



Fendercare Benelux Global provider of ship-to-ship transfer operations and related 
STS equipment to both maritime and offshore industries.

L e a d i n g  i n  maritime services

Fendercare Benelux is a joint-venture between Burando Maritime Services and Fendercare 
Marine. Fendercare Benelux offers its customers a total package for a reliable and safe ship-
to-ship transfer. Through its broad network and profound knowledge of the ports in the ARA 
region Fendercare Benelux provides fenders, hoses, and the expertise of a superintendent for 
all liquid bulk transfers.

With Fendercare Benelux we differentiate two services: ship-to-ship packages and the local rental acti-
vity. During the ship-to-ship transfers the entire operation is supervised by one of our superintendents. 
Unlike the STS operations we can also provide individual components for your liquid bulk transfer via
our rental service.

Through multiple depots in the Port of Rotterdam and Amsterdam the right STS equipment for crude 
oil, mineral (CPP and DPP), chemical and alcohol products can be supplied at any time. All supplied 
equipment meets the highest standards as prescribed by the OCIMF and ISGOTT.

Fendercare is the best known and largest Yokohama fender stockist in the world. From our depots a 
variety of Yokohama fender types can be supplied. With diameter and length ranges from 1.2 x 2.0 
meters up to the largest 3.3 x 6.5 meters Yokohama Pneumatic fenders. Fendercare Benelux has the 
equipment for any ship in the ARA region and guarantees a safe, efficient STS mooring and liquid cargo 
transfer!

Key figures:
• Company policy and procedures in accordance with the ISGOTT and OCIMF standards
• Fendercare Benelux is ISO 9001 and SCC certified subcontractor
• Multiple Yokohama fenders 24/7 available
• Reliable 24/7 delivery through sister companies SSL and Service Terminal Rotterdam

Fendercare Benelux
t.  +31 (0) 181 291 144
f.  +31 (0) 181 291 155 
e. fcb@burando.eu
www.burando.eu



Burando Custom Services Burando Customs Services (BCS) is an independent customs 
consultant and broker.

L e a d i n g  i n  maritime services

BCS offers the best solutions in customs handling, specific logistic, administrative and fiscal 
challenges. BCS does not only clear customs, it also supports its clients with innovative  con-
cepts when customs licenses are involved or complex logistic issues are your case. Do you 
want to obtain the Authorized Economic Operator (AEO) status or connect to E-Customs? 
BCS can Help!

Through its many years of experience, in-house knowledge and Software development team BCS 
offers its clients a state of the art customs handling system. This tailor made system complies with all 
requirements of E-customs.

Key services:
• In bond transportation (T-1 documentation)
• In bond storage customs reporting
• Inward process relief
• Outward process relief
• Simplified import and export clearance
• Excise licenses (AAD Documentation)
• Automated periodical declarations

Operational services:
• Customs clearing by SAGITTA
• Transit documentation
• Direct and fiscal representation
• Bonded warehousing
• Our operational services are available 24/7

Burando Custums Services
t.    +31 (0) 181 291 161
m.  +31 (0) 610 111 465
e.   bcs@burando.eu
www.burando.eu

Consultancy services:
• Customs and supply chain advice
• Assistance in the set-up of a customs division 
   within your company
• Assistance in license application
• Obtaining the AEO status for your company



How to find us
Burando Maritime Services
Torontostraat 20
3197 KN Rotterdam
Port number 4540
The Netherlands
info@burando.eu

www.burando.eu


